
The National Urban League’s evidence-based and scalable signature 
programs are professionally implemented by local Urban League affiliates 
to enhance the economic and educational status of our constituents.

In 2017 alone, Urban League 
entrepreneurs have:

Accomplishments.
The number of businesses using 
Entrepreneurship Center services  
grew from 583 in 2006 to 17,752  
in 2017. 

2025 EMPOWERMENT GOAL 

Every American has access to jobs with a living wage  
and good benefits.

74%
of participants  
enhanced their 

management practices  
or strategies1 

60,000+ 
businesses counseled,  
mentored, and trained  

since 2006

Our Approach. 
The Entrepreneurship Center enables minority entrepreneurs, 
running their businesses as sole proprietors, to be able to 
hire employees and grow their revenues above $750K and 
to help small businesses expand and thrive.
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 Launched 178  
New Businesses

Created 7,444 Full-time  
Jobs

Generated 310 Part-time 
Jobs

Raised $35M in Financing

Secured $188M in  
Contracts & Bonding3

SEEKING
GROWTH

Black-owned businesses  
are more likely to seek  
training, mentoring, and 
technical assistance from 
low-cost providers, like our 
Entrepreneurship Centers, 
than to pay for private  
consulting services.

1. Findings of a survey of 152 entrepreneurs in 10 cities conducted by NUL in March 2014.
2. Ibid.

Entrepreneurship Center

The Division of Entrepreneurship  
& Business Development

A  S I G N AT U R E  P R O G R A M  O F  T H E  N AT I O N A L  U R B A N  L E A G U E

3. Data collected using Biz Trakker, a secure online Constituent  
Relationship Management system which NUL provides for all Centers. 

An inability to obtain credit is a far 
greater obstacle for African American 
business owners than for any other 
group.

The National Urban League conducted an analysis of Guidant Financial’s in-depth look  
at small business trends and statistics affecting African American business owners.

National Scope. 

THE NUMBER ONE CHALLENGE FACING  

80% OF SMALL BUSINESS OWNERS WAS  

LACK OF CAPITAL AND CASH FLOW

According to a 2018 survey  
conducted by Guidant Financial of 

2600 of its small business clients

For many firms in the early stages, training 
and mentorship are necessary for growth. 
As they expand, the ability to bid and obtain 
contracts is critical to sustainability. 



Twelve Urban League affiliates, funded by the National 

Urban League’s signature Entrepreneurship Center 

Program, provide management counseling, mentoring, 

and training services geared toward the development 

of management skills that will enable minority 

entrepreneurs to grow their businesses, obtain financing 

or contracts, and preserve or create jobs.

Participants.

4. Biz-Trakker.

The typical participant  

utilizing the services of  

the Entrepreneurship Center  

is an African American  

female entrepreneur whose  

business is at an early  

stage of development.4

Ethnicity of Participants

Services. In 2018, 13,600 hours of counseling and 25,617 hours 

of training were provided by the program’s Entrepreneurship 

Centers. A 2014 national survey found that 62% of the 

businesses receiving assistance from the Centers developed 

business plans and 50% developed marketing plans.

African American

Caucasian

Hispanic

11%

Success Stories.  
CENTER LOCATION: CLEVELAND 
Since its inception in December 2016, the Capital Access Fund of 

Greater Cleveland has financed 15 businesses for a total of $2.3 million. 

The Urban League of Greater Cleveland Entrepreneurship Center 

identifies and readies businesses for the credit process and provides 

post-loan counseling and guidance. Shonneta Hill, owner of two childcare 

centers for the last 17 years, was unsuccessful in refinancing a line 

of credit and facing possible bankruptcy. After months of researching 

different organizations, she came across the Greater Cleveland Urban 

League’s Capital Access Fund, which provided her with $1.2 million to 

consolidate 5 loans and saved her $28,000 a year.  

RESULT: “It saved 40 jobs because I have 40 employees between 
both locations, and it saved 174 childcare slots for low-income families,” said 
Hill. “If it weren’t for the Capital Access Fund, we would be out of business. 
Those jobs would be lost and families would be without reliable childcare.”

INDIVIDUALS SERVED BUSINESSES SERVED

Asian American

82%
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CENTER LOCATION: JACKSONVILLE
After many years of walking door-to-door in an attempt to organize 

and inform residents of the environmental issues impacting the 

Fairfax neighborhood in Jacksonville, Florida, Iris Hinton contacted the 

Jacksonville Urban League Entrepreneurship Center seeking assistance 

to establish her grassroots neighborhood-based organization as a 

bona-fide non-profit corporation. She knew that this assistance was 

necessary to elevate her organization from a group of concerned and 

impacted citizens to one that could qualify for corporate, local, state, 

and federal assistance and would be taken more seriously. With direct 

coaching and technical assistance from the Jacksonville Urban League 

Entrepreneurship Center, we are now incorporated with our 501(c)(3) 

status and qualify for EPA Superfund Grant assistance.” 

RESULT: The Fairfax Environmental Committee for Justice, Inc., a 
grassroots organization, was formed, allowing Hinton to apply for a federal 
cleanup grant and other federal grant assistance, and Fairfax is now 
designated as a Superfund Site.

40% Male

60% Female

33% Pre-Venture

67% Existing


